
The Beloved Hotel is a 5-star All-Inclusive luxury hotel in Playa Mujeres, 
Mexico, the newest luxury resort destination in greater Cancun. Situated on 
a peninsula just 25 minutes from Cancun International Airport, this boutique 
style hotel brings deluxe accommodations to the natural Caribbean beauty of 
the location. In this tranquil Caribbean setting, relaxation rules, and you have 
easy access to an extensive spa and fitness facility, a variety of fine dining, 
seaside golf, boating and fishing, and a host of other activities on sea and 
land. Whatever your pleasure, at The Beloved Hotel Playa Mujeres Mexico, 
impeccable service, lavish suites, and natural Caribbean beaches all set the 
stage for an unforgettable experience.  

WELCOME TO THE BELOVED HOTEL! 

The Beloved Hotel Playa Mujeres, Mexico
Condominio Playa Mujeres, Quintana Roo, Mexico
www.belovedhotels.com - + 52 998 872 8730
info@belovedhotels.com



El Mar Restaurant
On the beach gourmet tasting breakfast; grilled 
cuisine, snacks & pizza for á la carte lunch, and 
fish specialties for á la carte dinner.

ROMANCE

Our professional staff, superior catering options 
and breathtaking backdrops invite you to expe-
rience the Mexican wedding and honeymoon 
you’ve always imagined. 

To request more information, please contact 
us at: weddings@belovedhotels.com

MEETINGS & EVENTS

Playa Mujeres is a stunning setting for hosting 
productive business meetings and memorable 
events. With over 17,000 square feet of 
dynamic space, you may choose from a variety 
of impressive locations that will make your 
meeting a success and your event unforgettable.

To request more information, please contact 
us at: groups@belovedhotels.com

SPA & WELLNESS CENTER
THE BELOVED SPA

A comprehensive, 35,000 square-foot facility, 
The Beloved Spa offers an unparalleled range 
of full-service wellness treatments, fitness 
equipment, and spa facilities, to address well-
being on every level. 
Our Agua Viva facility is a temple for a variety of 
Mediterranean hydrothermal therapies includ-
ing crystal steam Hammam, Roman Caldarium, 
and Swedish Sauna, as well as an ice glacier 
room, five sensations showers, heated lounge 
beds, Kneipp plunge basins, contrast walk pools, 
swan neck massage jets, cervical cascade jets, 
water massage lounges, and water ab stations. 
All of your hydrotherapy treatments are guided 
by a thermal valet. 

The Spa includes 14 treatment rooms, each 
designed to offer our full range of wellness 
treatments: therapeutic massage, traditional 
Mexican healing rituals, therapeutic body work, 
full-body cocoons and wraps in heated beds, 
aromatherapy, seaweed treatments, facials, and 
various signature The Beloved Spa services. 
The Beloved  Spa features spacious men’s and 
women’s private dressing rooms and relaxation 
lounges, we have treatment rooms outfitted 
for guests with disabilities. 

Our four Luxury Spa Suites take the The Beloved 
wellness experience to the next level—literally. 
Located on the rooftop of the Wellness Center, 
our Luxury Spa Suites offer guests panoramic 
views of the Caribbean, Isla Mujeres, and the 
Marina. These suites are outfitted a private 
steam bath, private mud bath, and therapeutic 
baths, making for an utterly unique spa 
experience. 

The Beloved Hotel’s fitness facilities include an 
extensive state-of-the-art gym and a weight 
training area featuring the latest Technogym 
equipment, including the new EXCITE collection 
with individual TV screens and Personal Kinesis 
movement systems. There are extensive 
facilities for yoga, pilates, and personal training, 
while paths along the Caribbean and throughout 
The Beloved Hotel make for scenic seaside 
walking, jogging, and biking.

At The Beloved, wellness is comprehensive, 
and looking good is part of feeling good. Our 
full-service beauty salon offers professional 
haircuts, styling, treatments, waxing, facial 
consultations, makeup classes, and manicures 
and pedicures.

HOTEL FACILITIES

109 Suites
4 Restaurants complemented with 4 Bars and 
1 Lounge
3 Swimming pools (1 beach front) & 1 Kids pool 
with playground
4 Outdoor Jacuzzis and private round in-room 
Jacuzzis
The Beloved Spa
Inland Marina
Fitness Center 
Playa Mujeres Golf course 
Meeting Facilities
Business Center Service
Kids Club with playground
Water/Land Sports
Tennis Court (only 18 years or older players)
Boutique and Gift Shop
Beauty Salon 
Parking
Elevators
Heliport 
Accessibility for guests with disabilities

INCLUSIONS

Guests staying at the Beloved Hotel Playa 
Mujeres will enjoy 24-hour boutique-style all-
inclusive service, which includes: 

Special welcome cocktail and cool towel • 
Personalized check in & full concierge service 
 • Full breakfast, lunch, dinner and snacks each 
day • 4 à la carte dining options • 2 à la carte 
lunch options (Grill & beach pizzeria/snacks) • 
1 buffet restaurant for breakfast • 4 bars & 1 
lounge • Live music • Unlimited natural fruit 
juices and soft drinks • Unlimited international 
premium alcoholic beverages • 24 hour room 
service • Pool and beach waiter service for snacks 
& drinks • Minibar with drinks & snacks • 3 
swimming pools (1 beachfront)
 • Kids pool with playground • 4 outdoor Ja-
cuzzis • Land sports & activities • Kids club 
(4-12 years) • Non-motorized water sports 
(sailing, snorkeling gear, Paddle Board, kayaks, 
etc.) • Fully equipped fitness center with state-
of-the-art equipment • Wi-fi internet service • 
Parking & valet parking • Pillow menu • Twice 
daily maid service • All taxes and gratuities.

ADDITIONAL AMENITIES,
FACILITIES & SERVICES

Weddings and honeymoon packages • Scuba 
diving, deep-sea fishing & private yacht excur-
sions • Golf at Playa Mujeres Golf Club (designed 
by Greg Norman, an exclusive 7,260-yard, 18-
hole course) • Private tennis lessons • Tast-
ings • Valet dry cleaning & laundry • Ironing 
service • Doctor on call • Airport transfers • 
Florist • Audio/visual equipment and service  • 
Babysitting • Shipping services • Shoe groom-
ing • Additional costs apply.  

ACCOMMODATION

109 suites 
Highlights:
The Beloved Hotel spacious and finely ap-
pointed guest rooms (ranging from 960 up to 
4,478 sq. Ft) feature expansive private terraces 
with comfortable lounge furniture, free wireless 
Internet, Room Service Box, luxurious marble 
bathrooms with separate round double jacuzzi 
and shower. Luxury suites provide additional 
space, incredible comfort, large terraces with 
private plunge pools and stunning views of 
the Ocean. 

Categories:
27 Junior Suites w/Round Jacuzzi
14 Swim Up Suites w/Private Garden

25 Ocean View Junior Suites
14 Beach Front Casita Suites w/Private Pool 
14 Two Story Beach Front Casita Suites w/
Plunge Pool
10 Ocean View Terrace Suites w/Plunge Pool
4 Ocean Front Penthouse Suites w/Plunge Pool 
The Owners Suite (two bedrooms Suite w/
Plunge Pool)

AMENITIES

General Room:
A/C with individual climate control, Living room 
area with sofa, Terrace with lounge bed and 
breakfast table, Private Round Double Jacuzzi 
with outdoor/indoor access, Fully stocked 
Minibar (drinks & snacks), In-room Premium 
liquor and wine bottle selection, Free electronic 
In room safe (laptop size), Coffee/tea maker, 
Nespresso Machine, 24hrs Room Service, Iron 
and ironing board, Umbrella.

Luxury full marble Bathroom:
Double Shower for two (Rainforest shower, 
separate hand shower and 3 Spa jet Showers), 
Double sinks and walk in closet, Bathrobes & 
slippers for adults for use during your stay, 
Bvlgari bath amenities, Hairdryer, lighted make 
up and shaving mirror, Scale.

Business: 
Free Wi/Fi internet service, Writing desk and 
chair, Electrical Outlet (desk level), Two tele-
phones with voice-mail.  

In-Room Entertainment: 
Radio/Alarm clock with I-pod Connectivity, 42” 
LCD Flat Screen TV, CD/DVD player.

RESTAURANTS & LOUNGES

Swim Up Bar
Relax and enjoy a cocktail in our pool or beach 
as the sun goes down. The Swim-up Bar of-
fers bar service in our beach front pool or on 
the beach.

Sushi & Ceviche Bar
Located at the Lupita Lounge, enjoy our fine 
selection of sushis, nigris, sashimis and ceviches.

Natura Bar
The best option to try the exotic flavours of the 
caribbean in a delicious and refreshing bever-
age. The ideal place to enjoy a tasty creppe or 
waffle with the ingredients of your selection. 
Mix it your way.

Lupita Lounge
The Lupita Lounge is an open air lounge bar 
surrounded by native tropical plant patio over-
looking the Marina. Discover a new way of 
drinking cocktails, our bartender will guide 
you through a variety of signature cocktails.

Lobby Bar
Enjoy premium cocktails of your preference or 
choose any of our special selection of coffee 
and tea at our indoor bar.

Aroma Restaurant
BREAKFAST

Full American Gourmet Buffet Breakfast
DINNER

A la carte international concept with mediter-
ranean influences.

Isla Grill Restaurant
Beachfront, at Isla Grill the Caribbean, Mexican 
and grilled products and concepts are the 
perfect combination to fulfill our guest needs. 
Open for breakfast, lunch and dinner.

Lupita Restaurant
Urban contemporary mexican cuisine for a 
la carte dinner.

November 2014 through October 2015


